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Some children and young people are particularly prone to
acts of disruption, aggression, defiance, or anti-social intent.
(what psychologists call, externalizing behaviour), even after
early childhood when parents often have to manage “temper
tantrums”.

How should we handle these behaviour problems? There isnt any single
answer. Children are individuals. What works for one child might not work
for another. But research suggests a number of general principles we can
use to encourage cooperation and keep aggression under control. Here
are some evidence-based tips to help with some common childhood
behaviour issues that parents and carers may experience.

Lying and Blaming Others

There are three main reasons kids lie: to get attention, to avoid getting in
trouble, and to feel better about themselves. Distinguishing the reason for
the lie can help you determine the best course of action.

When your child misbehaves, are they quick to blame others? It's normal
for children to want to avoid getting in trouble, but this will be much more
noticeable if becoming a problem which needs to be addressed.

“It wasn’t my fault” and “he made me do it” are phrases children like to
put on repeat. A parent’s job is to help children learn to take responsibility
for their actions, both because it's right and because it helps teach them
cause and effect.

A lesson that will serve them well for life.

v When you catch your child in a lie, ask, “Is that what really
happened or what you wish would have happened?” Give
your child an extra consequence for lying.

v Emphasize the importance of honesty by creating a household
rule that says, "Tell the truth.”

PRIMARY BEHAVIOUR SUPPORT FOR PARENTS

v/ Praise your child when they tell the truth-especially when the
truth could get them in trouble. Say something like, “I'm so
proud of you for being honest about eating that cupcake
after | said no. I'm still going to take away your video games
today but because you told the truth you won’t lose your
game for tomorrow too.”

v Hold each child accountable for their actions, not the one who
"started it.”

v Notice when your child fails to take responsibility for their actions
and gently remind them where the responsibilities lie.

v" Help your children own age appropriate tasks and chores by
enforcing consequences if they go undone.

v Help your kids learn to problem solve and ask questions when
they feel powerless.

v Discourage self-pity by having them think outside themselves.

Defiance

Whether your child ignores you when you tell them to pick up their toys or
says “No!” when you tell them to stop banging a toy on the floor, defiance
is difficult behaviour to address. But it's normal for kids to test limits at one
time or another.

v/ Establish Absolute Ground Rules - Make sure your child knows
your family rules. For instance, if talking in a disrespectful manner
is an absolute no-no in your house, make it clear that there will be
consequences for it-no compromises or second chances. Be sure
to choose a consequence youre willing to enforce, suchasno TV
for the rest of the day or deing an extra job, so your child doesn’t
ignore your requests and undermine your authority.

v" When your child is defiant, offer a single when... then warning.
Say, “When you pick up your toys, then you will be able to
watch TV.”

PRIMARY BEHAVIOUR SUPPORT FOR PARENTS



SINI¥Yd 404 L¥OQddNS UNOIAVYHIS AN IHd

"JUSUOD PSIUBMUN X20|q JO J3)|1 01 dn 195 ued

NOA 1Y} S|04U0D [BjuaJed SABY SA| PUR 'SISSMOIG GaM 'SISIN0)
15O "12UJ31U| @Y} UO JUSUOD 1121|dxd Buissadse woly Spy JNoA
109101d 0} 85N UBD NOA S|00) 818 331 | - S|OU0D) [RIUBIR 35

1915603 UOESISAUOD UJIM W}

Jsuulp BuiAolus 1oy a2eds 1eyy dooy pue woos Bululp 10 usyd)y
8U3}JO N0 $O1UOL08|2 dasy 0} Juem Os|e Aewl NOA "daa|s Jo} UMop
lamod 0] uleiq 34} MO||e O} SWPag 210427 INOY ue 1se3| 1e Jo
pauln} aie A3y} 9INSUS pUB WOO0IPSQ 341 JO INO SOIU0I109]S das)y

‘seapl Ma) e 1sn(aJe

awebpieoq p|o ue 1no BuiBBIp uaAs 10 "ooq e Bulpesl 'apIsino
BuiAeld "usa12s B pasu },UOP JeY} SBIIIAIIDR Ul paajoaul J26 pue
1IN0 3335 0} P|IY2 INOA 56BINOIUT “JUSWUIBLISIUS IO} S2IUOIDS|D
UO JUBI[31 B0 0} SPIY 10} ASea S,}1 ‘JUBIU0D pue 'sadIAep
‘saweb ‘sdde Jo y1eam e Yum - SaILIAIDY JaY1Q abeinodu]
"SEDIASP 41343 INOYHIM UOIIDUN) O 3|gE S| QUOAISAS 1B} 2INSUD

03 x033p |eybip apim-Ajwey ‘D1pouad e Bulysgeisa Japisuo)

*SpIy JNOA Ul 935 03 adoy NoA INoIABYDG POIEIDI-UDIDS DY}
Buljepow aq 10u Aew snuiw s1eds e aAey NoA swiy Aue suoyd
JnoA ybBnouyy Buijjo1ds 10 awiy 3y} |[e 8S10U punoibyoeq oy uo Al
ay) Buidaay| "uaa12s B JO JUOI) Ul JUDdS DI} UMO INOA UM SPIY
InoA 10} ajdwexa ue Buipss ale NOA Jey} Jaquuswal 's31ISs XIIASN
s1unoAey INOA yolem-sbulg noA slogeg - [spouw |0l Ayljesy e ag

$3INJ B $HEBIG P|IYD INOA USYM S$IIUOID3|S Aeme axe |

'210W UshAo 2w}
U9D.2S 9} 3IB( |BIP ‘JUSWUIEUSIUS 10} SDIUOIDS|S UO Judpusdap
001 S3WO0I3q PJIYD INOA J| "SI} UDDIDS 104 SI|NI 1e3)D YsI|gels]

/

Ayyeay 3, usi

3w} USa10s YonLu 00} ‘Buyoo| Jou a1, noA teasusym suoyd INoA uo sweb
e sAejd 1o AL U1 LO INYS O} WY1 ||31 NOA USYM SUIBIIDS P[IYD JNOA JISUIBYAN
*SHUI| Bwil-uaa1ds Bunsisas s wa|qold JNoIABYSQ PlIYD UCWWO3 JaYlouy

awil] uaalds yoni\ ool

SINIYVC Y04 130ddNS YNOINYHIZ ANVYWRId

‘paq a10jaq awy Aue Aeme ind aq ued sA0] ‘soue)sul 104
"YSE1 3Y) OP [[IM ASU} USUM P|IYD JNOA yim Ino ylom Aeme jnd
aq 1snwi sAo} ay] , siaipweled oy} dn }as NoA aouo ‘s|dwexs 104

*$92104D Wayl snb 01 51

|0UOD BI0W SARY ABU) Y| |98 uaIp|IyD diay 03 Aem auQ) ‘sBUIL)
op A3U3 Moy Jo uaym ul Aes a1ow Juem Ayl asnedaq Jnolaeyaq
UBYSP UGIYXa Aew PIYD B ‘sawnawos - suondQ ssnasiq

4N1s 19B0Ig 9y} 01 SALUOD Y1 USYM WY
Aejs ued noA Jey) os Joulw Buiylawos JSAO [0JJUOD HUaXa 0] SJUBM
Py InoA uaym ut ani5 01 eapl poob e 531 ‘Bupjeads Ajjeisusg

“UBS 8y} yum sbuibbs) Jo syybiy Jeam 01 uay Buiyse se yons
BsILoIdWoD e yum dn awod 03 A1} ‘aeq e ul builbebuas uey)
layyey jAep uwniny p|od e uo Uijs Aswwins Aaid ssy Sulieam
uo Bunsisul Ja1ybnep JNoA s| - UBD) NOA UBYAA 9SIWOIdUWoD)

"NOA JO Y10Q 1O} SHI0M B3 UCIIN|OS B INO HI0M O]
Auy uayl pue ‘yuem Asyl 1eym PJIyD JINOA YIIM SSNIsIp Ajwed '1no
Y[R - 7S 21e A3 JI S|IX{S |BCUSA 5,P[IY2 INOA Jo abejueape aye|

Jayjoue 0} Buiyi auo wouy ob nok uaym
aWI BIIX3 JO 1Q B MO||e 01 A1} ‘suonisuel) jJdrige sa1ey piy oAy

‘SpU DM

3Y3 U0 10 |ooyDs Jaye sBuyy Auew 00} 3|Npayds 0} jou A1y ‘sield
SIY U0 Y2Nnw 001 sey 3y 41 Ajueld 196 0] spua) p|iyd JnOA mouy NOA
J1 '9DUB)SUI 0L “JUBLBP 3q O} A|3¥l| 240W g ABW PJIYD B Y21ym

Ul SUOIIeNIIS ploAe 01 A1l - InoiaeYyaq poob 10} dn pliyd IN0A 185
“eads noA awi 1S4l 93 usisl|

0] WIB3)| ||IM PJIY2 JNOA ‘ADUBISISUCD YIIAA "92USNbasu0d e yim
yBno1yl mojjoy ‘Buiuiem ay) Jaye Adwod 1,usacp Py IN0A J|



v Explain Why You're Limiting Screen Time - If your kids understand
that you're limiting your family’s screen time because too much
time spent on screens has downsides, they're much more likely
to follow the rules you set. If your kids just think you're "being
mean,” they might be more likely to resist or break the rules you
are trying to enforce.

Based on what's appropriate for your child’s age, explain why
violent videogames, TV shows, and movies can be harmful. If
your kids use the Internet, make sure you have a conversation
with them about the dangers of online predators.

Make sure that every member of your family is included in the
discussion about screen time and are part of creating a set of
boundaries that everyone can follow.

Food-Related Problems

You may be dealing with a picky eater. Or perhaps your child claims to
be hungry every 10 minutes, or sneaks food during times when it is not
allowed. Food-related behaviours can lead to power struggles and body
image issues, so it's important to handle them carefully.

v’ Proactively work to help your children develop a healthy attitude
about food. Make it clear that food is meant to fuel your child’s
body, not to comfort them when they're sad or entertain them
when they're bored.

v Avoid saying things like “vegetables are healthy.” Kids tend to
think healthy food tastes bad. Instead, talk about how delicious
vegetables and other nutritious foods are.

v Instead of trying to please everyone at every meal, serve one
balanced meal that is healthy for everyone, and set limits on
snacking.

PRIMARY BEHAVIOUR SUPPORT FOR PARENTS

Cooking healthy and tasty meals together can also encourage a
positive attitude towards food and eating as can growing food
and helping to choose ingredients and food with you at the
supermarket. You also can involve your child in the preparation
of dinner. Depending on their age, allow them to set the table or
tear lettuce up for the salad.

You could even allow them to help plan a fun menu and then
encourage them to invite their favourite toys, like the teddy bear
they still cuddle with at night.

Offer New Foods - when working on getting your kids to expand
their palate, it'simportant to consistently introduce new foods.
But doing too much too soon is a recipe for overwhelming your
child. As a result, serve one new food at a time, and serve it
alongside a food that’s a familiar favourite.

Make Food Fun - Playing with food doesn’t have to be a bad
thing. A child is more likely to eat foods that are colourful, cut
into fun shapes, or paired with a dip. Of course, this often means
more work for mum or dad, but if you're desperate to get some
variety into your little one, it might be worth it. Invest in cookie
cutters that can create fun shapes out of sandwiches, or create
ants on a log with celery, peanut butter, and raisins. Or try
creating a rminbow out of brightly coloured fruits and vegetables.
Award points for each different colour food they try and reward
them with a small prize at the end.

Add Condiments - sometimes, all your kid needs to eat broccoli
is a little bit of ranch dressing or a melted cheese sauce. Likewise,
sweet potato fries might need some ketchup or a sweet dipping
sauce. So, try adding a tasty condiment if you keep striking out
when introducing new foods.

Serve Small Portions - Giving your kids small portions serves

a dual purpose. First, your kids might be overwhelmed by
large portions of foods that are unfamiliar or not their favourite.
Second, you'll waste less food.

PRIMARY BEHAVIOUR SUPPORT FOR PARENTS
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v Use a When/Then Notification - Frame requests in a positive way.

Use “when... then” statements to notify your child what will
happen after they choose to change their behaviour. Say, “When
you wait your turn while I'm on the phone, then | can take the
time to answer you.”

This gives your child an opportunity to change their behaviour.
Just make sure you're fully prepared to follow through with a
negative consequence. Avoid repeating your warnings over and
over again. Otherwise, you'll be training your child not to listen.

Provide an Immediate Consequence - Most disrespectful
behaviours should result in an immediate consequence.
Take your child's age and the seriousness of the offense into
consideration when determining the consequence.

A calm-down corner can be an effective consequence for young
children. If a 6-year-old screams in your face when they are angry,
for example, immediately explain to them why this behaviour is
inappropriate and provide them an opportunity to correct it.

Use Restitution - If your child or teen behaves in a disrespectful
manner, restitution may be necessary to discourage it from
happening again. Restitution is about doing something kind
for the victim or doing something to make reparations for the
damage that has been done.

If your child hits their sibling, have them do their sibling’s chores
forthe day. Orif your teen breaks something out of anger, they
can fix it or pay to get it fixed. Teach your child that saying “I'm
sorry” doesn't always fix things. Restitution helps them take
responsibility for disrespectful behaviour while also working to
repair the relationship.

PRIMARY BEHAVIOUR SUPPORT FOR PARENTS

Whinging/Whining

Whining can be a bad habit-especially if it helps your child get what they
want. It's important to curb whining before it becomes an even bigger

problem.

v

v

A good first course of action is ignoring. Show your child that
whining, or whingeing won't get you to change your mind.

As soon as the whining stops, provide your child with positive
attention. Praise your child by saying something such as, “l like
the way you are playing quietly right now!”

Additicnally, teach your child more appropriate ways to deal with
uncomfortable emotions, like disappointment. Show them that
saying, “I'm sad we can’t go to the playground today,” will get
them much better results than repeatedly whingeing about how
unfair it is that you won't take them to play in a thunderstorm.

Establish a Household Rule about Whining - Establish a
household rule about whining, such as, “Ask nicely for
something and accept the answer calmly.” This helps kids
understand that their attempts to change your mind won't be
effective. Make sure other caregivers are on the same page
about your whining rules. If your spouse or a grandparent gives
in to whining, it will undermine your efforts. You may need to
remind your child about the rule from time to time. "What's
our rule about how we ask for something?” or “What’s an
appropriate way to respond when someone tells you no?”
These responses help your child see that whining is a problem,
not a tool for them to use.

Remain Calm and Don’t Give In - Listening to a child whine can
be worse than nails on a chalkboard. However, it's important for
adults to remain calm. Take deep breaths, leave the room, or put
on some music if it will help you keep your cool. Whatever you
do, don‘t give in. If out of frustration you end up saying, “Fine,
have another packet of crisps!” you’ll have taught your child
that whining is an effective way to get what they want.

PRIMARY BEHAVIOUR SUPPORT FOR PARENTS
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v Qvertired - Between homework, play dates, and after-school gmm.nm —.m 3@ Qm.ﬂnm _._Q <0C r O—Jm_ﬁ_ " u —U a 3Q
activities, school-age children can be up way too late. Being ir
overtired can actually lead to hyperactivity in many kids, which OCH
can make it even more difficult to fall asleep at bedtime. If your 4
kids are regularly up past their bedtime working on homework,
find ways to manage other after-school activities to make more
time for homework, or talk to the teachers about how to help
with the workload. You can alse try to schedule homework for
right after school so that kids finish schoolwork before they have
an extracurricular activity.

Aweek before school starts, begin to adjust bedtime back. While
explaining that we are making sure they get enough sleep for
school.

v'  Limit Device Use - As above. Kids need plenty of sleep if they are
to get up early and won't fall asleep easily with electronics. A
bedtime book is much better to fall asleep to.

v Dowhat can be done the night before - bath, lay clothes out
ready, pack school bag.

v"  Not Tired Enough - If your child is taking a nap late in the
afternoon after school, it may be interfering with bedtime. Skip

the nap, do schoolwork early, and serve an early dinner so that v Starta New Morning Routine - The term “getting ready” can
you can try an earlier bedtime. On weekends or in the summer, be such an abstract term. What does it mean to “be ready”
make sure your child is active and has a busy day so that they are for school? We know what we want from our kids, but do they
tired by bedtime. know? That's why we need to plan new morning routines with

our children. It helps to sit down before school starts and plan out
exactly what your child needs to do every morning. Some items
on the list can be:

v Growing Independence - School-age kids are constantly flexing
their newfound independence muscles, and bedtime can be one
of the areas over which they want to exercise control. Try to give

choices between specific things as much as possible (“Would * thebed
you like these pyjamas or these other pyjamas?” or “Would * eatbreakfast
you like a bubble bath or a bath without bubbles?”), but make * take a shower/have a wash and brush teeth
bedtime a firm and non-negotiable rule. + getdressed
V" Make the Bedroom Comfortable - Get the TV and computer * ek pasklunch

out of the bedroom and make sure it's not too hot, which can * putonshoes

interfere with sleep. If your child doesn't like the dark, pick outa
nightlight together. Try using another area, such as the kitchen By knowing exactly what needs to get done before leaving for school, the

table, as a homework workspace so that the bedroom is only for brain can better plan out the amount of time it will take to get ready.

laxi d sleeping. : . - ;
relexing and sieeping v" Since many kids detest transitions, it also helps to address

reluctance to get changed or leave home. Say something like,

“I know you don’t want to take off your pj’s - they’re so comfy.
Here, can you please hold your book while | help you put on
your pants?” This way you've empathized with them and then
used a fun distraction to get the job done.

PRIMARY BEHAVIOUR SUPPORT FOR PARENTS PRIMARY BEHAVIOUR SUPPORT FOR PARENTS
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v/ Natural consequences. If your child destroys their own property,
a natural consequence might be the most effective. If your
older child throws their phone and breaks it, don’t buy a new
one. Going without a phone and then having to buy their own
replacement can serve as a valuable life lesson.

v Reward systems. If your child exhibits aggression often, establish
a reward system. Provide positive reinforcement for desired
behaviour, like gentle touches. A token economy system can also
eliminate aggression in some children.

v/ No matter which type of consequence you choose to use,
you need to make sure that it constitutes discipline and not
punishment. Embarrassing or shaming your child can backfire
and may lead to increased aggression,

Teach New Skills

v Aggressive behaviour indicates that your child lacks the skills they
need to manage their behaviour appropriately. Teaching children
new skills should be part of the discipline process.

v" Social skills, problem-solving skills, and conflict resolution skills
will reduce aggressive behaviour.

v Ensure that your discipline teaches your child what to do instead
ofacting out or becoming aggressive. Help your child see the
alternative choices that don't involve aggression. For example,
instead of telling a child, “Don’t hit,"” try saying, “Use your
words.”

v Seek Professional Help - If aggression doesn’t get better over
time, seek professional help.

PRIMARY BEHAVIOUR SUPPORT FOR PARENTS

Temper Tantrums

Temper tantrums are most common in toddlers and pre-schoolers. But they
can extend into grade school if they aren’t addressed swiftly. When kids
struggle to get a grip on what's going on for them emctionally, they often
show their frustration through their behaviour.

A child who isn’t sure how to deal with uncomfortable emotions like anger,
sadness, and disappointment, may throw a fit. Screaming and kicking is
their way of saying, “"Help me, I'm out of control.”

The other main reason kids have tantrums is because they want to take
control of the situation. Their goal is to get their way and hope that
screaming will get you to do what they want.

v lgnoring can be one of the best ways to handle tantrums. Teach
your children that stomping, screaming, or throwing themselves
to the floor won't get them what they want. Look the other
way, pretend you don’t hear anything, and act as though you
aren’t bothered by your child’s temper tantrum. Although the
screaming may get louder at first, your child will eventually learn
that throwing a temper tantrum won't get your attention.

Sometimes, a timeout is warranted as well. If your child’s
behaviours are too disruptive for her to remain in a store, for
example, take her to the car for a timeout. Then continue your
shopping trip when she is calm.

v Prevention - Although not all temper tantrums can be prevented,
a few proactive steps can stop many of them before they start.
Take a look at when your child is most likely to exhibit temper
tantrums. Is it when he is hungry or too tired? If so, plan ahead
and don’t schedule tasks that will be difficult for your child unless
he's had a nap and a healthy snack.

PRIMARY BEHAVIOUR SUPPORT FOR PARENTS
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Impulsive Behaviour

Young children tend to be physically impulsive, so it's not unusual for a
4-year-old to hit. Older children are more likely to be verbally impulsive,
meaning they may blurt out unkind statements that hurt people’s feelings.

There are many things you can do to teach your child impulse control skills.

v Onesimple way to reduce impulsive behaviour is by praising
your child each time they think before they act or speak. Say,
“Great job using your words when you felt angry today, " or
“That was a good choice to walk away when you were mad.”

v/ Teach anger management skills and self-discipline skills as
well. Gaining control over emotions will help your child control
behaviour too.

v Children with impulse problems can lack self-control. This causes
them to speak and act before thinking. Ask your child to verbalize
their thoughts and reasoning when the urge to act out arises.

It's important to understand your child’s thought process in order
to help him or her curb impulsive behaviours.

v Promote wait time - another way to control the impulse to speak
before thinking is to teach your child how to pause a moment
before talking or replying.

Encourage more thoughtful responses by helping your child with
homework assignments and asking interactive questions about a
favourite television show or book.

PRIMARY BEHAVIOUR SUPPORT FOR PARENTS

Swearing and Abusive Language

Children scream and yell when they are angry. But if they start swearing
even before they are all of ten years old, you should be worried. They may

start yelling or using abusive language to bring you into an argument or
simply to get their way.

When your child uses offensive language and swears, here is what you

should do.

v
v

Make sure you are not using such language in front of children.

Have zero tolerance for verbal abuse at home. There is no excuse
for swearing or cursing. So, if they use such language, thereisa
consequence.

Explain the consequences clearly and ensure they are in place.
So, if your nine-year-old is grounded for one day for abusive
language, they will have to miss their football practice or music
class. There should be no two ways about it.

If your child is using such language, correct them immediately.
Tell them it is a “bad word” and people do not like that word or
children who use that word.

If you have used that word in front of your child, apologize
immediately. You can even ask your child to remind you thatitisa
bad word, should you ever say it in front of him.

PRIMARY BEHAVIOUR SUPPORT FOR PARENTS
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Praise and positivity
Praise is a simple but effective discipline strategy that increases good
: ._umums,o.ﬁ Pointing out when your child is following the rules or telling them

that you mvnﬂ.m&mﬁm ﬁrm._.ﬂnoagmm:nm will motivate them to keep up the
good work. Catch your child being good and point it out.

Make Praise Effective
Praise and positive attention are rmng.ésm: given appropriately. Here are

some ways to make your praise particularly effective in m:no:ﬁom:m good
behaviour: e

Offer Immediate and Frequent Feedback

Offerfrequent praise if your child is playing quietly for an extended period of
time or if they're working hard on a project for a whole afternoon.

Make Praise Specific

Instead of saying “Good job, " say, “Great job _o:n.m:m your plate in the
sink right when i asked you to.” This makes it clear that you are praising
their immediate compliance.

Frame Your Praise Positively

Instead of saying, “Nice job not whining, * say, “I'm proud of you for
staying calm when | said that you couldn’t go outside.” Point outithe
behaviours you wantto see more of, not the behaviours you hope to
diminish. Never mix praise with criticism, or it will lose effectiveness.

PRIMARY BEHAVIOUR SUPPORT FOR PARENTS

Praise Effort, Not the Outcome

Praise can build healthy self-esteem when you use it to point out yourchild s
effort. Rather than praise your child for getting a 100, praise theirwillingness
to study for the test.

Offer Genuine Praise

Rather than say, "You're the smartest kid ever,” or, “You're the best

football player in the whole school,” offer realistic praise. Say things
like, “You're a good runner,” or “You do a great job of getting your
homework done.” .




